Request Cell Phone Records

Consumers must give permission to collectors, banks and telemarketers to contact their cell phone. If a consumer
has requested auto-dialed calls to their cell phone to stop, but the calls continue to their cell phone, it is important
to obtain documentation of the calls. The consumer may need to write to their cell phone carrier to request
records.

First Name, Middle Name, Last Name
Complete Address
City State Zip
Cell Phone * Email

Date

Cell Phone Carrier RE: Account #:

Address Cell Phone #: 000-000-0000
City State Zip

Attn: Cell Phone Carrier Representative
RE: CELL PHONE RECORDS
Dear Cell Phone Carrier:
Please provide me with a copy of my phone records indicating all incoming calls to my cell phone for the
following period:
00/00/0000 through 00/00/0000.
You may send these records to me at the above address.

Thank you for your prompt attention to this request.

Yours truly,

Your Signature

Maintain a File:
1) Keep a copy of all correspondence with cell phone carrier.
2) Send your letter by Certified Mail, Return Receipt.




